CASE STUDY
OTTAKRINGER
How Austria‘s only listed beverage group migrated its entire
EDI messaging to ecosio‘s Integration Hub, reducing the
cost of electronic messaging by more than 50%

Ottakringer Getränke AG is Austria’s only listed beverage group and, as a family-owned group, is completely in
Austrian hands. This includes the Ottakringer Brewery, Vöslauer Mineral Water and wine and beverage retailer
Del Fabro Kolarik. The volume of goods sold is impressive, with more than 3.6 million hectolitres of beverages
sold in 2018 alone.
This makes Ottakringer one of the best-known suppliers to the wholesale and retail trade in Austria. For Ottakringer,
uninterrupted automated messaging with retailers is critical. To guarantee this, Ottakringer has migrated the entire
EDI message traffic to the ecosio Integration Hub – resulting in several key benefits.

✓ Complete EDI Migration

✓ Efficient onboarding of new partners

Change of EDI processes from the old provider to

Fully managed EDI with a dedicated project

the ecosio Integration Hub

manager for each partner connection

✓ Seamless integration into the ERP system
Complete range of functions directly in the user

✓ Uninterrupted transmissions and full text search
24/7 end-to-end monitoring

interface of Ottakringer’s ERP system

“A great EDI solution with a transparent cost structure and a
competent and committed team”
- Roland Feichtenschlager
SAP Teamlead │ Ottakringer

ecosio Ltd

Contact

Website

12 Hammersmith Grove
Hammersmith, London
Tel: +43 1 996 2106-0

edi@ecosio.com
+44 20 3369 5760

www.ecosio.com

THE EDI MIGRATION IN DETAIL
Prior to the partnership with ecosio, Ottakringer’s data exchange was
already carried out via an EDI service provider – nevertheless, the activation
of new partners and the integration of new message types required a lot of
time and effort from the internal team. Significantly, this also included the
coordination between partners and service provider, which was particularly
time-consuming. In addition to the time component, the cost structure of the
entire message transmission was also reviewed. Following this review, a new
EDI service provider was sought that could implement a fully managed solution
and one which was both future-proof and more cost-effective.

In only a short space of time, ecosio’s team succeeded
in taking over all existing customer connections from
the previous EDI service provider and migrating them to

TIME EXPENDITURE

the ecosio Integration Hub. As a result, all automated

ONBOARDING NEW PARTNERS

electronic communication now runs via a single fully
managed connection from ecosio to all customers
and suppliers. This means a huge relief for the internal
IT team, as ecosio now handles all testing, routing,
monitoring and coordination with customers.

-70%

By switching to ecosio, and thanks to having a dedicated project manager, the time spent onboarding new

New partners are now handled by a dedicated project

business partners was reduced by over two thirds

manager without the intervention of the internal team.
Connections are also extensively tested before going
live – an important element of a fully managed solution.
This was a key benefit for Ing. Feichtenschlager, who
noted: “After the successful integration of a pilot

customer, the communication between us and the
structured process at ecosio convinced me”.
Now, above all, uninterrupted EDI operation with
customers is also a business-critical factor for

MESSAGE TRANSMISSION COST

-54%

Ottakringer, as VMI processes must be adhered to (this

ecosio was able to reduce the annual message

means that the supplier is responsible for the stocks

transmission costs by more than half compared to

of his goods at the customer’s premises). Thanks to

those offered by the previous EDI service provider

round-the-clock message monitoring, ecosio can take
care of and correct any errors that may occur at any
time and in real time.

...WHAT ABOUT THEIR PARTNERS?
Ottakringer’s customers are also satisfied with both the migration of connections and ecosio’s processes:
“The transition to ecosio went smoothly and gave the trade no cause for complaint.
The existing sales processes continued to run without any interruption”

- Roland Feichtenschlager
SAP Teamlead │ Ottakringer

“If we had not been informed that Ottakringer was changing service provider
we would not have noticed.”
Sabine Puwein
Supply Chain Management
Almdudler Limonade A. & S. Klein GmbH & Co KG
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of our customer
expectations are
met or exceeded

sav

92%

40%

WHY TRUST ECOSIO?

88%

of IT decision makers realise
savings and accelerate speed
when switching to ecosio

THESE COMPANIES PLACE
THEIR TRUST IN ECOSIO

The well-known manufacturer uses ecosio’s Integration Hub to reduce
complexity and costs.

With ecosio’s routing and
mapping expertise Hilti is
able to automate its customer processes in Europe.

UK-based Modiano is one
of the world’s pre-eminent
wool traders and processors who selected ecosio
for their strategic EDI partnership.

All of FUBA’s clients and
suppliers are fully automatically connected to the
FUBA system thanks to
ecosio API and Web EDI.

HORSCH helps customers to achieve sustainable
agriculture. ecosio helps
partners to achieve efficient B2B integration. A
partnership quickly grew.

With ecosio’s Integration
Hub, the data exchange
processes of all eurotrade
shops in the Munich Airport run smoothly and efficiently.

For its brand PowerBar, Active Nutrition is building up
an independent EDI infrastructure to connect to all
its partners with the ecosio
Integreation Hub

International automotive
supplier manages EDI using ecosio API.

With just one connection,
Switzerland’s largest retail company routes all
EDI data exchange using
ecosio’s routing.

The frozen poducts specialist relies on routing and
mapping for transmitting
fTRACE data to GS1 Germany.

This plastic industry heavyweight counts on ecosio’s
direct EDI integration with
ProALPHA to connect
their international clients
and suppliers.

Data exchange with clients
and suppliers is fully automated thanks to the native
integration of ecosio using
the EPO Connector and
the ecosio Web EDI portal.

The well-known manufacturer of Twist & Drink uses
ecosio’s Integration Hub to
connect with commercial
business partners.

In addition to routing, electrical wholesaler Sonepar
relies on Master Data from
ecosio for master data
communication.

The IT distributor relies on
ecosio to send and track
ZUGFeRD invoices efficiently.

ecosio routing enables
Tyrolit, an abrasive products manufacturer, to
flexibly fulfil new data exchange requirements.

WANT TO LEARN MORE?

GET IN TOUCH

Want to find out more about ecosio’s solution? Get in touch
for a personal consultation where we can help to assess your
individual needs.
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